
 
 

During this time the Front Line Initiative: a 
collaboration between Tewksbury, Billerica, 
Dracut, Chelmsford, and Tyngsborough 
Police Departments want to be sure to 
provide members of our communities with 
important access to our Clinical Staff. 

Our Initiative has access to: 

•  Mental Health Clinicians 
•  Peer Recovery Coaches for those 

struggling with substance use 
• Licensed Drug and Alcohol Clinical 

Interns 

Services we provide: 

• Teletherapy 
• Phone Follow-up 
• Individual and Group Recovery 

Services 
• Case Management/Referral Services 
• Access to Crisis Care 
• General Supports  

Know we are here for you any time you 
need us! 

In case of an emergency please call 911 or 
the Lowell Crisis Team for mental health 
emergencies at 978-455-3397. 

 
________________________ 

 
Reach our Clinical Support 

Team at our Community 
Line: 

(978)-215-9642 
 

Our Community Line is 
accessible 24/7 

 
Leave a message and a team member 

will return your call promptly 

 
For Mental Health 
Emergencies Call:             

The Lowell Crisis Team 

1230 Bridge Street Lowell, 
MA (978)-455-3397                       

Available by Phone 24/7                
Office Open: 8am-8pm 

 

For General Information 
Call: 211 for 24/7 access to 

referrals and information 

THE FRONT LINE 
INITIATIVE
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